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Results Return Overview
• Legislation requires that results be 

available to participants

• 90% of our study participants ask 
to receive their results

• Ongoing discussions on best 
practices with other state 
biomonitoring programs as part of 
the National Biomonitoring Network
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Results Return Overview
• Current paper results return materials include:

• Cover letter
• Results packet
• Chemical fact sheets and other resources

• Provided in participant’s preferred language

• Evaluated and tested for continuous 
improvement

CARE-LA participant quote: “The whole study and receiving my test result 
information was invaluable.”
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Producing Our Results Return Packets
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Process 
lab file

Create standard dataset and 
calculate comparison values

Export data and merge 
into templates

Update results packet 
templates and translate for 

IRB submission

Print packets and 
prepare for mailing 

Email or mail 
packets

Create 
PDFs

Update templates with 
comparison values 



Challenges of Current Results Return

• For Staff
• Layout/design of materials
• Management and logistics of 

confidential results return

• For Participants
• Length of packet
• Results presented mostly as tables, 

limited use of figures/ graphs
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Digital Exposure Report Back Interface (DERBI)
• Silent Spring Institute

• Interactive web-based platform

• Personalized participant 
reports

• More than 25 studies have 
used or are in the process of 
using DERBI
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Comparison to 
Current Results Packets
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• Initial steps are the same 

• DERBI 
• Reduces steps for processing 

data and updating results 
return templates

• Requires files with specific 
formatting for upload

Data Processing
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• Development of information for materials 
is similar 

• DERBI 
• Preset pages and fields to upload 

content
• Quicker editing and addition of 

materials
• Can be duplicated and translated to 

participant’s preferred language 

Materials Development
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• Addition of interactive elements:
• More images and visual 

representation of data
• Active links for participants 

to click

• Returning results all at once vs. 
multiple updates

• Elimination of some steps 
reduces staff time

Results Delivery
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Evaluation Feedback
Results return evaluation project with University of 
California, Merced
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• Improved user-friendliness

• Challenges: 
• Navigating the platform 

to access information
• Using smartphones
• Interactive elements on 

graphs

Feedback
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Takeaways and 
Next Steps
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• DERBI has an initial learning curve
• Staff

• Ease of updating and adding materials
• Time savings

• Participants 
• Enthusiasm for visual design and 

interactive potential from focus group
• Quicker access to results
• Ability to create and download pdfs for 

participants who request paper mailing

Takeaways

16



• Continue to: 
• Assess the feasibility of long-term use of DERBI 
• Gain experience using DERBI platform
• Work with Silent Spring Institute to customize platform

• Consider how to best: 
• Communicate what the results mean to participants 
• Use participant suggestions to improve results return 

materials and delivery methods

Next Steps
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